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People For People

Interpreter Services Broker
Frequently Asked Questions

1.  What are the qualifications for becoming an interpreter?

All interpreters providing services to DSHS clients must, at a minimum:

· Be DSHS certified, authorized, or qualified

· Meet federal and state health and safety requirements regarding tuberculosis skin testing and airborne pathogen training

· Complete a self-disclosure of information statement

· Successfully pass a criminal history background check

· Receive the required orientation prior to providing services

2.  What steps do I take to become certified?

See pages 6-7 of the DSHS Language Testing and Certification (LTC) Examination Manual (attached).

3.  What types of language services does PFP provide?

People For People (PFP) Interpreter Services Brokering (ISB) only brokers spoken language interpreter services for medical and social services.  We do not provide document translation services or sign language interpretation.  For more information on sign language interpreters, see the DSHS Office of the Deaf and Hard of Hearing website: http://www1.dshs.wa.gov/hrsa/odhh/interp.shtml.
For a list of ASL service providers see the DSHS MAA OTIS website: http://fortress.wa.gov/dshs/maa/InterpreterServices/ASLproviders.htm 
4.  Is there more than one type of interpreter certification?

Yes.  For more information, see page 10 of the attached DSHS LTC Examination Manual.

5.  Will there be any cost to me, to become certified?

Yes.  For more information, see pages 7-8 of the attached DSHS LTC Examination Manual.

6.  What kind of testing will there be?

There is a written test and an oral test.  For details, see pages 17-23 of the attached DSHS LTC Examination Manual.

7.  What do I do after I’ve received my certification?

PFP is currently contracted with 5 language agencies that subcontract with interpreters who provide services to DSHS clients.  Once certified, you can contact one or more of the agencies listed on the next page to inquire about providing services to DSHS clients

Vendor Agencies Contracted with PFP ISB as of July 1, 2007
	Accurate Language Systems, Inc.
208 N. Chelan Avenue
Wenatchee, WA 98801

	Telephone
	(509) 664-2486
	Fax
	(509) 664-6404

	Contact
	Blanca
	Website
	www.accurate-translations.com 

	Columbia Language Services, Inc.

11818 SE Mill Plain Blvd. #3

Vancouver, WA 98684

	Telephone
	1-888-202-3301
	Fax
	(360) 896-4074

	Contact
	Yasema
	Website
	www.columbia-language.com 

	Francisca’s Interpreter Services

1518 Suncrest Way

Yakima, WA 98902

	Telephone
	(509) 469-5357
	Fax
	(509) 469-8790

	Contact
	Francisca
	Email
	pespinosa5357@charter.net 

	Northwest Interpreters, Inc.

P.O. Box 65024

Vancouver, WA 98665

	Telephone
	1-866-468-7769
	Fax
	(360) 566-0453

	Contact
	Yuzefa – Ext. 201
	Website
	www.nwiservices.com 

	The Language Exchange, Inc.

PO Box 750

Burlington, WA 98233

	Telephone
	(360) 755-9910
	Fax
	(360) 755-9919

	Contact
	Tina
	Website
	www.langex.com


.

8.  What role does People For People play concerning interpreter services?

PFP does not provide interpreter services directly.  Rather, we Broker interpreter services.  Our role is primarily one of gatekeeper.  We take requests from Medical Providers and DSHS staff members and, after performing the required verification, we broker the requests to one of our four vendors.

PFP ISB is also responsible for addressing any concerns that may arise with a specific interpreter or interpreter agency.

9.  How much can I expect to earn as an interpreter?

PFP pays vendors (interpreter agencies) the current state rate of $34.00 per hour for interpreter services. Individual interpreters negotiate their rate with their contracted vendor agency.

10.  Would I be reimbursed for mileage?

DSHS reimburses mileage costs when the interpreter meets the requirements for operating a motor vehicle under the laws of the state of Washington.  That is, the interpreter has a valid driver’s license or permit, a valid registration for the vehicle they are driving and the minimum mandatory insurance.

When the above requirements have been met and the interpreter travels more than 10 miles one way, PFP currently reimburses vendors at the rate of $0.50 per mile.  The vendors are required to pass this entire amount on to the interpreters.

